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Features & Benefits.

HomePhone
Simply great value plans with low line rental.

 Line Rental Local Calls National Calls
per min 

Calls to Mobiles
per min

International Calls

$29.95 15c
10c per min 30c per min

10c per min  
to top 10 countries.$1.50 for up to  

20 mins
$1.50 for up to  
10 mins

$39.95 12c
8c 28c

10c per min  
to top 10 countries.$1.50 for up to  

20 mins
$1.50 for up to  
20 mins

Keep the same number

Choose bertween email or paper bills

Manage your account online

Fault service guaranteed by law

Friendly customer service

Simple home phone plans that SAVE you money
Our straightforward home phone plans save you money with low 
line rental and great value calls. Nothing changes when you switch 
to us, everythiung stays the same, except the size of the bill.

Low per minute call rates PLUS capped calls.
We get excellent calls rates and because we don’t have 
shareholders to pay we can pass our savings on to you. You get 
low rates calls and capped calls that allow you to chat away.

Enjoy a different customer SERVICE experience.
Unlike the big phone companies where you’re just a number, to 
us you are a valued customer and we’ll treat you like one. It costs 
nothing to be friendly, our customers like it so we keep doing it.Friendly

Simple

20c connection on timed calls. All prices include GST. See ‘Things you should know’ for details.

Cheap



Choice of Networks. 
We know reliability is crucial, it’s just got to work. So 
we only partner with the tier 1 networks so you get the 
service you’re paying for, in more places. And better 
still, we can offer the network that suits you, not us.

Direct Contact.  
When you’re with us you’ll have our direct contact 
details so if you’ve got a question you know who to 
come to. It’s the kind of personal service the big telcos 
just can’t offer. Their loss, your gain.

A Communications Partner. 
We believe in being a partner to our clients, the 
success of your business is our business. We don’t 
make the sale and run, we’re here to stay, and we’re 
here to do whatever we need to keep you happy.

Why choose us?

One Bill.  
We’re a full service telecommunications provider 
meaning we can provide all your communications on 
one single bill. So that’s one simple payment per month 
and one company to deal with. Just makes life simple.
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Things you should know: 
1.	Total minimum commitment over 12 months is $359.40. 2.Offer only available to customers who take up full service fixed line (including long distance and calls to 
mobile services). 3. All Fixed wire services are covered by the Customer Service Guarantee Standard. Please refer to our Customer Service Guarantee Policy for 
details on the CSG Standard. 4. Plan is available to both PSTN and IDSN fixed wire services (line rental may vary). Please refer to our Standard Form of Agreement 
for terms of use on fixed wire products. 5.Top ten International destinations are: Canada, China, Germany, Greece, Hong Kong, New Zealand, Singapore, Taiwan, 
UK, and USA. 6.	 Top ten per minute rates and call caps apply only to calls terminating on a fixed line service in the international countries. Different rates apply 
for calls terminating on an overseas mobile service in those countries 7. Price of capped calls fixed at applicable rate until cap duration is reached after which calls 
revert to standard per minute rate 8.Change of billing options from e-mail to paper bill may incurr a charge. 9.	Direct debit may be required. 10. Early Termination 
Fee may apply, calculated as your minimum monthly cost x months remaining. 11. Dishonoured direct debit payments may incur a charge. 


